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Approaches Tel l ing
Engaging Developing

Sharing Thinking Thinking

Def in i t ions:

Tel l ing: Primari ly one-way expression of thought on what to do, when, how,
etc.

Sel l ing:  Persuasion through emphasis  o f  benef i ts  to  the l is tener .

sharing: Interact ive descript ion of personal experience.

Engaging Think ing:  Help ing people th ink more deeply  about  a  top ic  us ing the i r
exist ing lenses, mental models.

Developing Thinking: Provide or enable discovery of a new way of thinking;
improve qual i ty  o f  th ink ing through apply ing in is .


